Sales of Reckon Software
When clients are purchasing Reckon Accounts Software please note the following:
1. Software must be paid for at the time of installation by Cheque, Credit Card or Direct Deposit.  Let the client know we will then send them an Invoice marked PAID for their records.

2. When you install new software you will be asked to activate it. You can either do this online if the client is connected to the internet or if not (or if you have any problems doing it over the internet) call Reckon on 1300 650 081 and choose “Option 1” to register the software. To activate the file you will need the customers Reckon ID number.


MAKE CERTAIN THAT WHEN YOU ACTIVATE THE SOFTWARE, WHETHER ON THE INTERNET OR ON THE PHONE, THAT YOU LINK THE SOFTWARE TO K.I.S. ACCOUNTING SYSTEMS. To do this if over the phone just ask the operator to make sure it is linked to K.I.S. Accounting Systems – User ID: 943425.


If activating it over the internet you will see that there is a new Partner ID field at the bottom of the customer information where you need to enter the K.I.S. Partner ID which is 943425.
3. I strongly recommend the Subscription version as it means their software will always be up to date. This is important for the following reasons:
· If they have a payroll it is essential they have the most up to date Tax Scales. 
· Accounting Software is effected by changes to Payroll Legislation, Taxation Legislation, GST Legislation and Company Legislation and as you would be aware there are always changes being made somewhere by the Government in this area. 
· Accounting Software is constantly improving in terms of it's use of Technology and it's efficiency so they will benefit by keeping up to date by saving time and therefore $$$.
· Their Cashflow will benefit by being able to spread the cost of the software over time rather than having a higher up front cost and then still having to pay a higher upgrade cost to keep up to date.
4. If clients are choosing between Reckon Accounts Plus Subscription and Reckon Accounts Pro Subscription I usually recommend they go with Pro. It will only cost them an extra $50.00 per year for the Pro Version of the software and Reckon Accounts Pro has some extra (features which will probably save them significantly more than $50.00 per year in time (such as integration to Excel and Word etc). Bear in mind that if they save just one hour over the year of our time when we are setting up and supporting them, they will have saved themselves $80.00).

 

 

 Comparison of Subscription to Outright/upgrade
 

    If a client purchases the software outright which means that they own it but receive no upgrades it will cost them: 
 

                -    Reckon Accounts Plus Purchase outright        - $579.00
                -    Reckon Accounts Pro Purchase outright          - $849.00
                -    Reckon Accounts Premier Purchase outright   - $1399.00 (includes 3 licenses)
    

Please note that if the ATO PAYG Withholding Tax Rates change (which they have been doing regularly for the last few years) they will have to upgrade unless they want to change every pay manually every week.

 

To upgrade the software each year would cost them approximately (at today's prices)
                -    Reckon Accounts Plus Upgrade         - $399.00      

                -    Reckon Accounts Pro Upgrade          - $529.00
                -     Reckon Accounts Premier Upgrade  -  $799.00
 

Alternately (and this is my recommendation) instead of purchasing the software outright at the prices above and then having to pay for upgrades they can subscribe to the software for the following rates:

 

                -    Reckon Accounts Plus Subscription       - $259.00 

                -    Reckon Accounts Pro Subscription         - $329.00 
                -    Reckon Accounts Premier Subscription  - $529.00

Important Notes about the Subscription method:

If clients choose the Subscription method it is essential that you make the following very clear to them:

· This is an annual subscription – ie. They are just leasing the product – they do NOT OWN IT.

· The subscription will be due to be paid each year (prices may change but have not changed very much from year to year so far). 
· If they do not continue the subscription they will have full access to all their data they have already recorded but will be unable to enter any more data. (They can of course upgrade to the full version at any time).
· If they are on the annual subscription they will receive all upgrades any time they come out including updated Tax Scales at no extra cost. 

 

    

 

    
